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Abstract: This article analyzes the process of learning English through online 

classes, its relevance, advantages, and disadvantages. In today’s global digital education 

environment, the necessity of learning foreign languages, especially English, is increasing. 

Online education provides flexibility, affordability, broad access to resources, and 

opportunities for independent learning. However, there are also drawbacks, such as 

technical issues, lack of live communication, and low motivation. The article evaluates the 

effectiveness of online education based on methodological approaches. Both qualitative and 

quantitative research methods were used to study the opinions of students and teachers, and 

key findings are presented. Analysis based on experiments, surveys, and interviews 

revealed that learning English successfully through online classes is possible, but it requires 

discipline, self-control, and proper technical conditions. This article provides useful 

methodological recommendations for students, teachers, and educational organizers. 
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The Relevance of Learning English Through Online Classes: Advantages and 

Disadvantages 

The rapid development of modern technologies is significantly impacting the field of 

education. Specifically, online education is widely used in learning foreign languages, 

particularly English. Online classes, including interactive courses, webinars, and video 

lessons provided via the Internet, allow many students and learners to access flexible and 

convenient education. This article discusses the relevance, benefits, and drawbacks of 

learning English through online classes. In today's global world, knowledge of English has 

become one of the essential competencies for everyone. Many scientific resources, 

technological tools, international communication, and business interactions rely on English 

as the primary means of communication. Especially during the pandemic, when educational 

institutions faced restrictions, online education emerged as the most relevant and sometimes 

the only viable solution. Consequently, the demand for online English courses has 

increased. The first advantage of online classes is flexibility. Learners can choose their class 

times at their convenience, which is especially helpful for those who work. Secondly, 

various platforms allow access to global teachers, enabling students to communicate not 

only in the target language but also to learn about culture. Third, the availability of many 

free or low-cost resources opens learning opportunities for everyone. Moreover, gamified 

methods, quizzes, and videos available on online platforms make the learning process 

engaging and enjoyable. However, there are also certain disadvantages of online classes. 

One major issue is low motivation and lack of supervision. Compared to traditional lessons, 

students may participate less in online classes because there is no teacher directly 

monitoring them. Furthermore, poor internet quality and technical problems negatively 

affect the learning process. Another problem is the lack of live communication. Limited 

real-life speaking opportunities hinder the development of pronunciation and conversational 

skills. In conclusion, online English classes have become an essential component of modern 
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education. Despite their numerous advantages, learners must develop self-directed learning 

habits and utilize technology effectively to overcome the limitations. If we make wise use 

of the opportunities offered by online classes, learning English can become faster and more 

effective. 

Determining the Methodology of Learning English Through Online Classes: 

Advantages and Disadvantages 

In modern educational processes, digital technologies play a crucial role. Especially 

in English language instruction, online classes are becoming an alternative form of 

education. This article analyzes the methodological approaches used to identify the 

advantages and disadvantages of learning English online. The methodological basis of the 

research is formed by qualitative and quantitative analysis methods. Qualitative methods 

focus on user experiences, teachers’ approaches, and motivational factors. Quantitative 

methods involve statistical data, such as the number of students, attendance frequency, and 

learning performance. In the first stage, surveys and questionnaires are used to gather 

opinions from students and teachers. This helps determine the usefulness of online classes, 

challenges faced, technical conditions, and satisfaction levels. For example, students are 

asked which platforms like Zoom, Google Meet, Coursera, or Duolingo are most effective. 

In the second stage, interviews and observations provide in-depth analysis. The academic 

performance of students actively participating in online classes is compared to that of 

others. Interviews help assess learners’ motivation, time management, and self-study skills. 

An experimental method is also applied. Two groups of students are formed—one studies 

English online, and the other via traditional methods. After a certain period, their results are 

compared. This reveals the effectiveness of online education. Methodologically, advantages 

are identified as: flexibility of classes, reduced costs, freedom to choose resources and 

teachers, and the ability to learn at one’s own pace. Disadvantages include limited live 
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interaction, technical issues, easy distraction, and difficulty with self-monitoring. In 

conclusion, a comprehensive methodological approach is necessary to study the pros and 

cons of online English classes. Relying solely on statistics or subjective opinions would be 

inaccurate. Therefore, a combination of various methods leads to more realistic results. To 

improve online education, it is essential to develop new strategies based on the identified 

shortcomings. 

Main Findings 

1. High flexibility: Students learning English through online classes have the opportunity to 

schedule lessons at times convenient for them, making it easier to study independently. 

2. Variety of platforms: Through platforms like Duolingo, Coursera, Zoom, Google Meet, 

and Khan Academy, learners can choose lessons of different styles and levels freely. 

3. Cost and time savings: Compared to traditional courses, there are more affordable or 

even free lessons, reducing transportation and other expenses. 

4. Interactive learning process: Video lessons, quizzes, audio materials, games, and visual 

resources make the learning process more engaging and effective. 

5. Improved pronunciation and listening skills: Online classes often include more 

listening and speaking exercises in English, enhancing practical language skills. 

6. Technical difficulties: If internet speed is low, disruptions occur during classes. Some 

users may also lack adequate technological skills. 

7. Lack of live communication: Learning in isolation from a real-life language 

environment may hinder the development of pronunciation and spontaneous conversation 

skills. 

8. Decreased motivation: The absence of direct teacher supervision and distracting factors 

at home can lower a student's attention and engagement. 
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9. Self-management is essential: To succeed in online education, students need well-

developed skills in self-discipline, time management, and goal setting. 

10. Well-structured online lessons are effective: If there is a clear plan, engaging tasks, 

regular assessment, and interactive communication, online lessons can be just as 

effective as traditional ones. 

Conclusion 

Based on the information presented in this article, the following conclusions can be 

drawn: Today, learning English is more important than ever. Especially in the context of the 

digital world, online education has become a convenient and fast solution to meet this need. 

Online classes offer learners independence in choosing the time and place of study, the 

chance to work with global instructors, access to numerous free resources, cost-effective 

learning, and interactive language learning methods. However, this method also has 

drawbacks such as insufficient teacher supervision, dependence on the internet and 

technical devices, limited opportunities for live interaction and practical conversations, and 

the fact that learners do not always possess adequate self-regulation skills. The 

methodological approaches used in this study — including interviews, surveys, observation, 

and experiments — helped gather the views of both students and teachers. Statistical 

analyses revealed that students who regularly attended online classes and had good self-

management skills achieved better results in English acquisition. Moreover, the inclusion of 

rich visual and auditory materials in the lessons increased learners' interest. In summary, 

online English education is a relevant system that meets the needs of the modern learner. 

However, for it to be truly effective, it is necessary to improve technical infrastructure, 

enhance communication between teachers and students, and focus seriously on lesson 

planning. This article serves as a practical foundation for developing recommendations to 

improve online education. 
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